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MocTtaHoBneHue MpasuTtensctea PP ot 15.08.1997 N 1025
(pea. oT 04.10.2012) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O6 ytBepxxaeHum MNpasun BbITOBOro 06CnyxmMBaHus Ha... Rara coxpanerus: 29.07.2016

NPABUTENIbCTBO POCCUNCKOWN ®EQEPALINU

NOCTAHOBINEHUE
ot 15 aBrycra 1997 r. N 1025

OB YTBEPXXOEHUWN NPABUNT .
BbITOBOIO OBCNY>XUBAHUA HACENEHNA B POCCUUCKOWU ®EOQEPALIMKA

CnMcoK N3MEeHSLWNX JOKYMEHTOB
(8 pea. MoctaHoBneHun MNMpasutenscrtea PP
ot 02.10.1999 N 1104, ot 30.09.2000 N 742, ot 01.02.2005 N 49,
ot 04.10.2012 N 1007)

B cootBetctBuM ¢ 3akoHom Poccunckon ®epepauumn "O 3awute npas noTtpebutenen” (CobpaHue
3akoHogartensctBa Poccuiickon depepaumn, 1996, N 3, ct. 140) [lNpasutenbctBo Poccuinckon ®epepauun
MOCTaHOBIISAET:

1. YTBepanTb npunaraemsbie NpaBuna ObiToBOro o6cnyxmeaHns HaceneHus B Poccuiickon ®egepaunn.

2. TpusHatb yTpatmBwmm cuny [loctaHoBneHne Coeeta MwuHucTpoB - [MpaButenbctBa Poccuiickon
depepaummn ot 8 moHs 1993 r. N 536 "O6 yreepxaeHun [NpaBun OGbITOBOrO OGCNY)XMBAHWUS HACENeHUs B
Poccuickon ®epepaunn” (CobpaHne aktoB lNpeanageHTa u MNpasutensctea Poccuickon ®egepaunm, 1993, N 25,
CT. 2363).

Mpencenatens MNpaBuTenscTBa
Poccuiickon ®eaepaunn
B.YEPHOMbIPOVH

YTBEPXKOEHDI

MocTtaHoBneHnem lMNpaButenbcTea
Poccuiickon ®eaepaunn

ot 15 aBrycta 1997 r. N 1025

NPABUITA
BbITOBOIO OBCJTY>XUBAHUA HACENEHUA
B POCCUNCKOU ©EOEPALINA

Cnncok N3MeHSILWNX JOKYMEHTOB
(8 pen. MoctaHoBneHun MNMpasutenscrtea PP
o1 02.10.1999 N 1104, ot 30.09.2000 N 742, ot 01.02.2005 N 49,
oT 04.10.2012 N 1007)

|. O6bwue nonoxeHus

1. Hactosiwme lMpaBuna, paspaboTaHHble B cooTBeTcTBUM ¢ 3akoHOM Poccuiickon ®egepaunm "O 3awwmTte
npae notpebutenen”, perynupyloT OTHOLIEHWS Mexdy noTpebuTensMu u ucnonHutenamm B cdepe GbITOBOro
obcnyxmBaHus.

Mog noTpebuteneM MOHMMAETCs FpaXxdaHvH, UMEKLWMA HamepeHne 3akas3aTb NMnbo 3akasbiBaloWwMi Unm
ncnonb3yowmin paboTbl (YCNyru) WCKMOUUTENBHO ANsl NUYHBIX, CEMEWHbIX, OOMALIHUX W WHbIX HYXA, He
CBSI3aHHbLIX C OCYLLECTBIIEHNEM MPEANPUHUMATENbCKOW AEATENbHOCTH.

(B pegn. MoctaHoeneHus Mpasutensctea PP ot 30.09.2000 N 742)

lMoa ucnonHuTenem NoOHMMaeTCs opraHn3aumsi He3aBUCUMO OT OpraHU3aLUMoOHHO-NPaBOBON POPMbI, a TaKxke
WHAMBUAOYaANbHBIA NPeanpuHMMaTenb, BbINOMHsAIOWME paboTbl MNM OKasblBalOWMe YCNyrn MnoTpedbuTensm no
BO3Me3AHOMY [JOroBOpY.

HacToswue MNpaBuna pacnpocTpaHsloTCs Ha OTHOLLEHWs!, BbiTeKaloLwme 13 goropopa ObIToBOro nogpsaa u
JoroBopa BO3Me3HOro oka3aHus ObITOBbIX YCHYT.

II. NHdpopmauua o6 ycniyrax (paboTax), mopsgok
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npvema n odopmneHns 3akasos Ha ycnyru (paboTbl)

2. VicnonHutenb 06s3aH AoBeCcTM OO0 cBedeHus notpebutens upmeHHoe HauMeHoBaHne (HanMeHoBaHue)
CBOEWN opraHusaunm, MecTo ee HaxoXaeHus (Iopuanveckuin agpec) u pexmm ee paboTbl. YkaszaHHaa uHgopmaums
pa3MeLlaeTcs Ha BbIBECKE.

WcnonHuTtens - nHaMBMAyanbHbI NpeanpuHnuMartens obs3aH NpegocTaBuTb NOTpeduTento MHdopmauno o
rocygapCTBEeHHOWN permctpaumm ¢ ykadaHmemM HaumeHOBaHWs 3aperncTpMpoBaBLLErO €ro opraHa.

B cnyyae BpemMeHHOro MPUOCTAHOBMEHUSA OEATENbHOCTU OpraHu3auun Ons NpOBEAEHUS CaHUTapHbIX,
PEMOHTHBIX U UHBIX MEPOMPUATUI UCNONHMTENb 06513aH MHAOPMUPOBaTL NOTpebuTenen o gaTe NPUOCTaHOBNEHUS
N BPEMEHM, B TEYEHNE KOTOPOro OpraHm3aums He OyaeT OCyLLEeCTBATL CBOK AEATENbHOCTb.

Ecnu Bug n0eaTenbHOCTM, OCYLLECTBRSEMOW WCMOMHUTENEM, NOAMEXWT NULEeH3UpOoBaHuio, notpeburtento
AorkHa ObITb MpegocTaBneHa MHgopMauus O HOMEpe MNUUEH3MM, CPOKe ee OencTBus, a Tawke o6 opraHe,
BblAaBLUEM NULIEH3NIO.

3. WcnonHutenb 006si3aH CBOEBPEMEHHO NPEeAOCTaBNATb MNOTPedbMTEntd HeobXOoaMMYyHd M OOCTOBEPHYHO
nHcpopmaumo 06 ycniyrax (pabotax), koTopasi B obs3aTenbHOM Nopsiake A0MKHa coaepXarb:

nepeYeHb OKasbiBaeMbIX YCIyr (BbIMNONHAEMbIX paboT) u PopM nx NpeaocTaBrneHuns;

0603Ha4yeHuss cTaHgapToB, obsi3aTernbHbiM TpeboBaHWSIM KOTOPbIX [AOMKHbI COOTBETCTBOBATbL YCIYry
(paboThbl);

CPOKM OKa3aHusi ycnyr (BbiNonHeHns paborT);

AaHHble O KOHKPETHOM nuue, koTopoe byaeT okasbiBaTb ycryry (BbINOMAHATE paboTy), ecrnv 3TW AaHHble
MUMEIOT 3HaYeHne, Ncxoasa U3 xapakrepa ycnyru (pabotbl);

(ab3av BeepeH NoctaHoBneHnem MNpasutensctea PO o1 30.09.2000 N 742)

rapaHTUHbIE CPOKW, €CINM OHW YCTaHOBIEHbl hedepanbHbIMU 3aKOHAMMW, MHbIMW MPAaBOBbLIMU aKTaMMu
Poccuiickon ®egepaumm unm goroeopom nubo npeaycmoTpeHsl obblvaem genoBoro 060opoTa;

LieHbl Ha OKa3blBaeMble ycryru (BbiNonHsaeMble paboThbl), @ Takke Ha UCNOMb3yeMble NPy 3TOM MaTepuansi,
3anacHble 4actu n pypHUTYpy ucnonHmtens (obo3HayeHHble Ha ux obpasuax) n ceegeHus o nopsgke u dopme
onnaTbl;

cBeeHMs O TMOATBEPXAEHUM cooTBeTCTBMA ycnyr (paboT) ycTaHoOBMNEHHbIM TpeboBaHMAM (HOMep
cepTndukata COOTBETCTBMS, CPOK €ro [OEeNCTBMSl, OpraH, €ro BblAaBLUWA, WNW PErncTpauuoHHbIA HOMeEpP
JekrnapaumMm o COOTBETCTBMM, CPOK €e [AEWCTBUS, HaMMEHOBAHWE MWCMOMHWUTENS, MPUHSABLUEro AeKnapauuio, U
opraH, ee 3apermcTpupoBasLLniA).

(B pea. MNMoctaHoBneHus MNMpasutensctea P® o1 02.10.1999 N 1104)

WcnonHntens 0683aH NpefocTaBnaTe NOTPEOUTENIO AN O3HAKOMITEHUST:

HacToswwme Npasuna;

agpec n TenedoH nogpasgeneHvs no 3awute npae notpebutenen opraHa MECTHOro camoyrnpaBneHus,
€Ccrnun Takoe nogpasgerneHne nmeeTcs;

06pasLbl 4OroBOpPOB (KBUTAHLMIA, MHBIX AOKYMEHTOB) 06 oka3aHum ycnyr (BbiNOnHeHun pabor);

obpasupbl (Mogenu) n3rotaBnMBaemblxX U3Lenun, anbo0ombl U XXypHarbel ¢ MOAENAMU U3LENUA U T.M.;

nepeyeHb kaTeropui noTpebutenen, MMeLMx NpaBo Ha MNOflydYeHMEe NbroT, a TakkKe MNepeyeHb fbroT,
npegocTaBnsemMbIX NpU OKa3aHUU ycnyr (BbIMOMHEHWM pPaboT) B COOTBETCTBUM C doeeparibHbIMU 3aKOHaMKU U
WHbIMMK NpaBoBbIMK akTamu Poccuinckon degepauuun.

Nudopmauus gomkHa HaxoguTbest B yaobHoM ans 0603peHus MecTe.

WcnonHntens 06s3aH CBOEBPEMEHHO MPefoCcTaBnATb NOTpebuTento nHopMaLmio 0 CBOEN opraHvM3aunn u
06 okasblBaeMbIxX ycnyrax (BbIMOMHAEMbIX paboTax) B HarnsagHoOW U OOCTYNHOW chopme Takke B crnydasx, korga
obcnyxMBaHMe OCYLLUECTBMSIETCA BHE MOCTOSHHOrO MeCTa HaxOXOEHUS OpraHus3auum, - BO BPEMEHHbIX
NoMeLLEHMAX, NepPeaBKHbIMY NMPUEMHbBIMU NMyHKTaMW, Bble3gHbIMY Opuragamu u T.1.

MHdopmauus goBoouTcs OO0 NOTPedOMTens Ha pYyCcCKOM A3blKe W OOMOMHUTENbHO, MO YCMOTPEHMUIO
WCNONHUTENS, Ha rOCYAApCTBEHHbIX NA3blkax cyobekToB Poccuiickon deapepaumu, pPOAHbIX A3blKax HapoOoB
Poccuiickon ®epepauun.

NcnonHuTtenb 06s3aH MMeTb KHUTY OT3bIBOB U MPEOJSIOKEHWNIA, KOTOpas NpeaocTaBnsieTcsi notpebutento no
ero TpeboBaHuio.

4. NloroBop 06 okasaHwWM ycrnyru (BbIMONHEHMM paboThbl) ohopMnsieTcs B NMMCbMEHHON hopme (KBUTAHLWS,
WHOWN JOKYMEHT) U JOJPKEH COAepXKaTh CrieayroLne CBeAeHUS:

dUPMEHHOEe  HaMMeHOBaHWe  (HauMeHoBaHWe) U MecTOHaxoxaeHue  (lopuaudeckun  agpec)
opraHm3aumm-ucnonHuTens (4ns MHOMBMAYanbHOro npeanpuHuMarens - aMmunus, ums, oT4eCTBO, CBEAEHUS O
rocy4apCTBEHHOWN permctpaumm);

(B pegn. MoctaHoeneHus Mpasutensctea PO ot 30.09.2000 N 742)
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BuA ycnyru (paboTol);

LeHa ycnyru (paboTbl);

TOYHOE HaMMeHOBaHWe, onuMcaHue U LeHa martepuanos (Bewwm), ecnu ycnyra (paboTa) BbINONHAETCA U3
MaTepuanoB UCMOMHUTENS UMK U3 MaTepmnanos (C Bellblo) NoTpebutens;

oTMeTka 06 onnate noTpebuTenem nonHoM ueHbl ycnyrn (paboTbl) MO0 O BHECEHHOM aBaHCe Mpu
odhopMeHun JoroBopa, ecnv Takas onnata bbina npon3seneHa;

AaTbl NpUemMa 1 UCMOSMHEHNS 3aKa3sa;

rapaHTUHbIE CPOKM Ha pe3ynbTaThl paboTbl, ecnn OHW yCTaHOBIMEHbl heaepanbHbIMU 3aKOHAMW, VHBIMU
npaBoBbIMK akTaMmu Poccunckon ®egepaumm nnv 4orosopom nnbo npeaycMoTpeHbl 06blvaem AenoBoro o6opoTa;

Apyrve HeobxoaMMble AaHHbIe, CBSA3aHHbIE CO crneunduKon okasbiBaeMblX YCNyr (BbINOMHAEMbIX paboT);

AOMMKHOCTb NMua, NPUHSBLLEroO 3aKa3, U ero NoAanuch, a Takke NoANUCL noTpebutens, caasLIero 3akas.

OpuH aKk3eMnnsAp 4OroBopa BblAaeTcs UCMONHUTENEM noTpebutento.

Horosop 06 okaszaHun ycnyru (BbiNOAHeHUMM paboTbl), NCMOMHAEMOW B MPUCYTCTBMM NoTpedbutens, MoOXeT
0hopMNATLCA Takke NyTeM BblAayn KaccoBOro yYeka, bunera u T1.n.

5. N3genve, ykasaHHOe B OOKyMEHTe, noaTBepxgalollem 3akrnoyeHve Joropopa 06 okasaHuwm ycnyru
(BbINOMHEHMM pPaboThI), B Crydyae yTpaTbl 3TOr0 OOKYMEHTA BblAAeTCH Ha OCHOBAHUWM MUCbMEHHOrO 3asiBMEHUS
noTpebuTtens no NnpegbsiBNEHMM UM NacnopTa Un MHOro AOKYMEHTA, yAOCTOBEPSIOLLErO NIMYHOCTL NOTpedbuTens.

[ll. Mopsigok onnatel yenyr (pabor)

6. MoTpebutenb, 0653aH onnaTUTb OKa3aHHYK WCMOMHUTENEM YCRyry B CPOKM W B MoOpsigke, KoTopble
yKasaHbl B OroBope.

MoTpebuTtenb o6s3aH onnaTuTb BbINOMHEHHYO paboTy Nocre ee OKoH4YaTenbHOW caayn ucnonHutenem. C
cornacus notpebutensa pabora mMoxeT ObiTb ONMayYeHa MM NpWU 3akMOYEHUM OOroBOpa MOMHOCTLIO UMK NyTEM
BblJayn aBaHca.

Llena ycnyru (paboTbl) B foroBope onpegenserca cornalleHnem cTopoH. lNpu atom ueHa ycnyru (paboThbl)
He MoXeT ObITb BbllLEe yCTaHaABNMBAEMOM UMK PErynMpyeMon COOTBETCTBYIOLLMMU rOCYAapCTBEHHBIMU OpraHamu.

WcnonHutens He BnpaBe 0e3 cornacusi NoTpebuTens BbINOMHATE AONOMHUTENbHbIE ycryrn (paboTbl) 3a
nnaty. NoTpebutenb BnpaBe oTka3aTbCHA OT onnatbl Takux paboT (ycryr), a ecnv oHKW onnadveHsbl - noTpeboBaTtb OT
NCMNonMHUTENsi BO3BpaTa ynnavyeHHoNn CyMMbl.

(ab3au BBeaeH NMoctaHoBneHneM lMNpasutensctea PP ot 30.09.2000 N 742)

7. Matepuanbl UCMOSMHUTENSA ONMNayYnBaroTCa NOTpedbuTenem npu 3akmnoyYeHun O0oroBopa MOfHOCTbI UMK
YaCTWMYHO, KaK yka3aHO B JOroBOpe, C OKOHYaTENbHbIM pacyeToM Npw NonyYyeHnn notpebutenem BbIMONTHEHHOWN
paboTbl.

B cooTBeTCTBMM C AOrOBOPOM Matepuan MoxeT OblTb NpeaoCTaBneH UCMOMNHUTENEM B KPEOUT, B TOM Yucne
C ycrosmem onnartbl noTpebutenem matepmana B pacCpouKy.

IV. Nopsagok okasaHus ycnyr (BbiNonHeHns pabor)

8. NcnonHnTtenb oba3aH okasatb ycnyry (BbIMONHWUTE paboTy), Ka4ecTBO KOTOPOW COOTBETCTBYET 4OrOBOPY.

Mpw oTcyTCTBMM B JOroBOpe YCrOBWIM O KavecTBe ycnyru (paboTtbl) ncnonHuTenb obssaH okasaTtb ycryry
(BBINONHWTL paboTy), NPUrOAHYIO AN Lenew, AN KOTopbix ycnyra (paboTa) Takoro poga obbi4HO MCNOfMb3yeTcs.

Ecnu ncnonHutens npu 3aknioyeHny gorosopa Obin nocTaBneH noTpebutenem B U3BECTHOCTb O KOHKPETHbIX
Luenax okasaHusi ycnyrun (BbIMOfIHEHWs paboTbl), UCMOMNHMTENb 00A3aH okas3aTb ycnyry (BbIMOMHWUTL paboTy),
NPUrogHyto Ansi UCNOSb30BaHNA B COOTBETCTBMM C 3TUMU LiENSIMU.

Ecnn 3akoHOM WnM MHBIM HOPMAaTMBHbIM NpaBoOBblM akTom Poccunckon ®degepauun, MNPUHATBEIM B
COOTBETCTBMU C 3aKOHOM, NpeayCcMoTpeHbl 06a3aTenbHble TpeboBaHUA K kKavecTBy ycrnyrn (paboTbl), UCMONHUTENb
00s13aH okasaTb ycrnyry (BbIMOMHUTL paboTy), COOTBETCTBYHOLLYIO 3TUM TpeboBaHUAM.

(n. 8 B pea. NMoctaHoeneHus MNpasutenbctea PO ot 30.09.2000 N 742)

9. VcnonHutene ob65s3aH okasaTb ycnyry (BbINOMHWUTL paboTy) B CPOKM, NpedyCMOTPEHHble goroBopom. B
[OroBope AenaeTtcst oTMeTKa 0 hakTU4eCKON AaTte okasaHusl ycrnyru (BblNonHeHus paboThbl).

Mpu okasaHwu ycnyr (BbiMofnHeHWM paboT) Ha OoMy Yy noTpebutend unu B UHOM MecTe, yKasaHHOM
noTpebutenem, ncnonHuTenb obecrneyrBaeT SABKy cBoero paboTHMKa B COrnacoBaHHoe ¢ notpebuTtenem Bpems, a
noTpebutens 06513aH co3gaTe HeobXxoaMMbIe YCNOBUS ANA 0Ka3aHWs yCcnyru (BbiMONHEHUst paboThbl).

10. WcnonHuTtenb 0653aH NpMMeHsTb (MCMONb30BaTb) ANS BbIMNOMHEHWs 3aka3a MaTepwan, cooTBeTCTBUE
KOTOpPOro  yCTaHOBMNEHHbIM  TpeboBaHWAM NOATBEPXKAEHO AOKYMEeHTOM  (cepTudukaToM, Aeknapauuven
COOTBETCTBMS), €Cnn 3TO ero COOTBETCTBME MOANEXWUT COrfacHo 3akoHogatenbcTBy Poccuiickon depepaunu
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obs3aTenbHOMY NOATBEPXKOEHMIO.
(n. 10 B pea. MoctaHosneHus Mpasutenscrea P® ot 30.09.2000 N 742)

11. NcnonHuTtenb 065a3aH HemegneHHO npefynpeauTb NoTpedbuTens v OO NONyyYeHWs OT Hero ykasaHuin
NPUOCTaHOBUTL BbINONHEHWE paboThbl (Oka3aHue ycnyrm) npu obHapyxeHum:

HenpuMrogHoCTM unNM HegobpPOKaYeCTBEHHOCTW NepefdaHHbIX noTpebutenem MaTepuana, obopyaoBaHwus,
TEXHUYECKOW OOKYMEHTaLMN Unn nepenaHHon ans nepepaboTkm (06paboTkn) BeLy;

BO3MOXHbIX HebnaronpusaTHbIX Ans notpebuTens NOCNeACTBMI BbIMOMHEHUS ero ykasaHum o cnocobe
BbINOSIHEHNST paboTbl (OKa3aHUs yCnyru);

WHbIX HEe3aBUCALWMX OT WUCMONMHUTENSS OOCTOATENbCTB, KOTOPble [PO3AT TOQHOCTM UNW  MPOYHOCTU
pe3ynbTaToB BbINOMHAEMOW paboTbl MO0 CO34al0T HEBO3MOXHOCTb €€ 3aBepLLUEHUS B CPOK.

WcnonHutenb, He npeaynpeamBlumnii notpebutena ob ykasaHHbIX 0b6CTOATENLCTBAX NMGO MPOAOIKUBLLNIA
BbINONHEHNe paboTbl (Oka3aHue ycryru) He A0XnOasaCb UCTEYEeHUSa npegyCMOTPEHHOro B JOrOBOpe Cpoka, a npwu
€ro OTCYTCTBUM - pa3yMHOro Cpoka A58 OTBeTa Ha npeaynpexaeHne, Unm HeCMOTPSl Ha CBOEBPEMEHHOE yKasaHue
noTpebuTens o npekpaLlleHun BbINONHEHNS paboTbl (OKasaHus ycnyru), He BipaBe Npu NpeabsaBlAeHUN K HeMy UIn
UM K NoTpebutento CooTBETCTBYHOLLMX TPeBOBaHUIN CCbINaTbCH Ha yKa3aHHble 06CTOATENLCTBA.

Ecnu notpebutens, HECMOTPA Ha CBOEBPEMEHHOE M OBOCHOBaHHOE npeaynpexaeHne WCMOoNHUTENeM, B
pa3yMHbIA CPOK HE 3aMEHWUT HEMPUrogHbIN UM HegobpOoKayYeCTBEHHbIV MaTepuarn, 06opyaoBaHNe, TEXHUYECKYHO
AOKYMEHTaUMI0 UMM NepedaHHy UCMOMHWUTENO Bellb, HE M3MEHWUT ykasaHun O crnocobe BbiNONHeHus paboTbl
(oka3aHus ycnyrn) nnbo He MpUMeT ApyrMx HeobXoAuMMbIX Mep AN yCTpaHeHWs OBCTOSATenbCTB, rpossux ee
FOAHOCTM, UCNOSMHUTENb BrpaBe PacTOPrHyTb AOrOBOP O BbIMONIHEHUM paboTbl (OKa3aHWW ycryr) u notpebosatb
BO3MELLEHUSI MPUYMHEHHBIX ero NpekpalleHnemM yobITKOB.

12. Ecnn paboTa BbIMNOMHAETCA MOMHOCTLI0 MMM YacTUYHO U3 MmaTepuana (C Bewplo) notpeburtens,
NCMNonHUTerNb OTBEYaeT 3a COXPaAHHOCTb 3TOro Matepuana (Bewm) 1 npaBuibHOE ero UCNosb30BaHMeE.

Mocne okoHyaHus paboTbl McnonHuTenb ob6s3aH npeacTaBuTb nNoTpebutento otyeT o6 u3pacxogoBaHMK
mMaTtepuana u BO3BpaTUTb €ro ocTtatok Nnbo ¢ cornacust noTpebuTens ymeHblWTb UeHy paboTbl C y4eToMm
CTOMMOCTM OCTaIOLLEroCH Yy UCMOMHUTENSA HEUCNONb30BaHHOIO MaTtepuana.

B cnyvae nomHom vnu YacTuyHOM yTpaThl (NoBpexaeHus) maTepuana (Bewm), NpUHATOro ot notpebutens,
ncrnonHuTenb 06s3aH B 3-OHEBHbIA CPOK 3aMEHWTb €ro O4HOPOAHbIM MaTtepuanoM (BeLlblo) aHarornyHoro
KayecTBa M MO XXenaHuio NoTpebutens M3roToBUTL M3denve u3 OOQHOPOAHOro Matepuana (Belww) B pasdyMHbI
CPOK, a NMpu OTCYTCTBMM OOHOPOAHOrO Martepuana (Beliy) aHarorMyHoro kavectsa BO3MECTMTb MoTpebuTtento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexgeHHOro) martepuana (Beww), a Takke pacxogbl, MNOHECEHHble
notpeburenem.

WcnonHutenb ocsoboxagaeTcss OT OTBETCTBEHHOCTU 3a MOMHYI0 MMM 4YacTUYHYlo yTpaTy (nospexgeHue)
mMaTepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnu noTpebuTens NpegynpexaeH ucnonHmuTenem o6 ocobbix
CBOWCTBax MaTepuana (Belwu), KOTOpble MOryT MoBfevb 3a CoOOM ero MOMHYK WM YacTUYHYK yTpaty
(noBpexgeHue). HesHaHue wcnonHuTeneM oOcobbIX CBOWCTB MaTtepuana (Bewwm) He ocBoboxgaeT ero oT
OTBETCTBEHHOCTMW.

13. MNoTpebutens Bnpase B noboe Bpemsa 0o caadn emy paboTbl OTKa3aTbCH OT MCMOSNIHEHMS AOroBopa O
BbINOMHEHNW paboThbl, yNnaTue UCMONHUTENIO YacTb YCTAHOBMNEHHOW LieHbl NPOMOPLMOHANbHO YacTy BbINONIHEHHOW
paboTbl OO yBegomneHWs o6 oTkase OT MCnonHeHus fgoroBopa. [loTpebutenb 06s3aH Takke BO3MECTUTb
NCMONHUTEN0 Pacxodbl, MPOM3BeAEeHHblE 40 3TOM0 MOMEHTa C LieNblo UCMOMHEeHNs 4OroBOpa, €Crn OHW He BXOOAT
B YKa3aHHYI0 YacTb LieHbl BbINOSIHEHHOW paboThbl.

MoTpebuTtens BnpaBe OTkaszaTbCA OT WMCMOMHEHWs JoroBopa 06 oKkasaHuu ycnyru npu ycnosuv onnarbl
NCMonHUTEeNo akTMYecKkn NOHECEeHHbIX Pacxo4oB.

14. lMoTtpebutenb 0683aH B CPOKM M B NOpPsAKe, KOTOpble MpPeayCMOTPeHbl OOrOBOPOM, C y4dacTuem
NCMONMHUTENsI OCMOTPETb U MPUHATL BbINOMHEHHYIO paboTy (ee pesynbtar). [Mpu oBHapyXeHun OTCTynneHun oT
AOroBopa, yxygLwaoLmx pesynbtaT paboTbl, UNn NHbIX HEAOCTATKOB B paboTe noTpebutens JOMmMKEH HEMEANEHHO
3asBUTb 00 3TOM UCMOMHMTENIO. YKa3aHHble HeJoCTaTKN AOIMKHbI BblTb onucaHbl B akte NMnbo B MHOM JOKYMEHTE,
YAOCTOBEPSIOLLIEM NPUEMKY.

MoTpebuTtens, OOHapyXMBLUMI MOCMe MpUEMKM paboTbl OTCTYMNMEHUA B HEW OT OOroBopa WU UHble
He[oCTaTKW, KOTOpble He MOrMKM BblTb YCTAHOBIEHbI MpU 06bIYHOM cnocobe NpUeMKM (CKpbITble HegoCTaTku), B TOM
ynucne Takue, KOTopble OblINM YMBILLNEHHO CKPbITbl MCMOMHUTENeM, 0683aH M3BeCTUTb 06 3TOM WCMOMHUTENS B
pa3yMHbIN CPOK NO MX OOHapYXeHUN.

15. B cnyyae HesiBKM noTpebuTensa 3a nonydyeHMeMm pesynbTata BbINOMHEHHOW paboTbl MNW UHOMO
YKINOHEHMS noTpebuTens OT ero MpueMKu WCMOMHUTENb BrnpaBe, MUCbMEHHO npeaynpeavwB noTpebwutens, no
NCTeYeHNM OBYX MecsiueB CO OHsSI Takoro npegynpexaeHus npoaaTb pe3ynbTarT paboTbl 3a pasyMHYl LeHy, a
BbIPYYEHHYIO CyMMY, 32 BbIYETOM BCEX MPUYUTAIOLLUMXCH MCMOMHUTENIO NNaTexen, BHECTUM B OENO3UT B nopsgke,
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npeaycMoTpeHHoM cTaTtben 327 paxaaHckoro kogekca Poccuiickon depepaumm.

V. OcobeHHOCTN OKa3aHus
OTAenbHbIX BUAOB YCnyr (BbINOMHeHUs pabor)

16. lMNowwuB ob6yBM Npou3BOAUTCA MO 3cku3am noTpebutenein, mogensM u3 anbbOMOB, XypHanoB W
obpasuam. o xenaHuto NoTpedbuTens gonyckaeTcs 3ameHa acoHa kabnykoB, ypHUTYPSI, LLBETOBbIX COMETaHUM
M MaTepuanoB, O 4YeM [OJPKHa ObiTb cOenaHa COOTBETCTByWLlAsh 3anucb B [OroBope (KBUTAHUMM, WHOM
OOKYMEHTE).

Beibop matepuana npu nowwvse obyBM M3 matepuana WCMOMHUTENS OCYLLECTBRsSEeTCs notpebuteneMm no
obpasuam, UMeLLMMCS Y UCNOMHUTENS.

17. PEMOHT 1 NOLUMB LWIBENHbIX, MEXOBbIX N KOXaHbIX M3OEeNni, rofnoBHbIX YOOPOB 1M M3Oenuin TEKCTUNBHON
ranaHTepeu, peMOHT, MOLUUB U BA3aHWE TPUKOTaXHbIX N3Aenuii NponM3BoaaTCS Mo XXypHanam mog unu obpasuam, a
Takke Mo ackusam notpebutenen. Mo xenaHno NOTpebuTena MoryT ObiTb CAEenaHbl OTCTYMMEHUS OT XypHanoB
mMon, o6pasLOoB M TEXHONMOrMM N3rOTOBMNEHUS, €CIM OHWU HEe CBsI3aHbl C MPUYMHEHWEM Bpena XW3HW U 340POBbHO
nortpeburens.

Mpu odopmneHmn JoroBopa O BbIMNONIHEHMM PaboT MO PEMOHTY U MOLWMBY U3AENUIA N3 HATypanbHOro mexa
n3 matepuana notpebuTtens, a Takke U3 maTepuana UCMONTHUTENS MeXOoBble NonygadpukaTsl U LWKYPKA OOIDKHbI
ObITb MOMEY€eHbI B MPUCYTCTBUM 06ENX CTOPOH.

18. MNpwn npueme nsgenns B XMMUYECKYID YUCTKY B Jorosope (KBUTaHUUW, MHOM AOKYMEHTE) yKasblBaloTCs
HanMeHOBaHWe u3fenus, ero LBeT, BOMOKHUCTLIN COCTaB, KOMMIEKTHOCTb, dypHUTYpa, uMmerowmecs aedekThbl,
Heygansemble MNpu XUMUYECKOW YUCTKE, [OOMOMHWUTENbHblE MMaTHble YCNyru, OkKasbiBaemble C cormnacus
notpeburtensa (annpeTnpoBaHue, Ae3ogopaumsi, aHTuctTatndeckaa obpaboTtka n gpyrue).

UcnonHutens onpepenseT Bug ob6paboTku B COOTBETCTBUM C CMMBOMAMM MO yXOOy Ha MapKUPOBOYHOW
neHTe u3genus, a B cnydae ee OTCYTCTBMS - MO COrnacoBaHuio ¢ notTpebutenem.

Mpn HeobxogumocTM mcnonHuTenbe 00s13aH CMOPOTb DYPHUTYPY, KOTOpas MOXET ObiTb noBpexaeHa B
npoLecce YNCTKU, NPULLIMTD K U3LOENUI0 CbEMHbIE AeTanu.

Mpu nony4yeHUn n3genus n3 XMMUYECKOW YUCTKM NoTpebutens 06s3aH NpoBepUTb COXPAHHOCTb MCXOOHOM
POpMBbI, LLENOCTHOCTb, pasMepbl, LBET, PUCYHOK, perbedHOCTb.

19. lNpu Bblgaye OTPEMOHTUPOBAHHOW ObLITOBOW PagVO3NEKTPOHHOM annapaTtypbl, ObITOBbIX MalUVMH W
NpMBopoB UcnonHUTENb 0653aH X OCMOTPETL U NPOAEMOHCTPUPOBATL UX padoTy.

BkrtoueHune, OTKNOYEHNE MK NepeknioyeHne BbITOBOV paguoaneKTPOHHON annapaTtyphbl, ObITOBbIX MalUVH U
NpMOOPOB JOIMKHO OCYLLIECTBNATLCA NErko, NnaBHO, 0e3 3agepXek 1 NOBTOPHbIX BKMoYeHuI. [prubopsl, nMetowwme
nUTaHWe OT 3NEKTPUYECKOM CeTWU, AOMMKHbI ObiTb MpPOBEpPEHbl Ha HEeOOXOAMMYK BENMYMHY COMPOTUBMEHUS
3AMEKTPUYECKON N30NALNN.

20. Mpwn odopmneHmn goroBopa O BbIMNOMHEHUM paboT MO PEMOHTY M M3roToBNeHMIo Mebenn notpebutens
BrpaBe MpPeanoXmntb CBOW 3CKM3 (YepTex) u3genus, a Takke Wucnonb3oBaTb 0Opasubl, paspaboTaHHble
UCNONHUTENEM.

Mpu npuemke paboTbl MO PEMOHTY U U3roToBneHuo mebenn notpedbutens 06s3aH NPoOBEPUTL COOTBETCTBUE
KOHCTPYKUMMK, pa3MepoB, BHELIHErO BuAa, obnuuUOBKM, OOMBKM U OTAENKW M3OEenui 3ckuay (depTexy, obpasuy),
cornacoBaHHOMY npu ohopmMmneHnn goroesopa.

21. Tpn okasaHuM ycnyr B MapuKMaxepckux nepen paboTol C KaXabIM HOBbIM MnoTpebutenem nuuo,
oKasblBatoLLiee ycnyry, 0653aH0 BbIMbITb PYKU C MbISIOM.

O6cnyxmBaHWe JOMKHO NPOM3BOAUTBLCS NPOAE3NHMULNPOBAHHBIM NHCTPYMEHTOM.

[na obcnyxnBaHUA Kaxxgoro noTpedntens 4OMKHbI MCNOSb30BaTbCA YMCTbIE 6enbe 1 candeTku.

Mpu xMMn4eckon 3aBUBKE M OKpacke BOMOC NULO, OKasblBawLlee ycnyry, obsa3aHo coenatb notpebutento
Buornormyeckyto Nnpody Ha YyBCTBUTESNBHOCTb.

22. B poroBope (KBAUTAHUMM, MHOM [OOKYMEHTE) O BbIMNOMHEHUM PabOT MO PEMOHTY U M3rOTOBMEHMIO
IOBENUNPHBLIX U3OENWA U3 OparoLeHHbIX MEeTannoB M AparoueHHbIX KaMHEW Mpou3BoguTCs onucaHue paboT (c
NPUNOXeEHNEM 3CKM3a 3a NOLNUCHI0 NOTPEOUTENS), a TakKe AparoLueHHbIX KAMHEN C yKa3aHueM popMmbl, pasmepa,
Macchl, LBeTa, AedeKToB.

B cnyyae npuvema AN peMOHTa WNU W3rOTOBNEHUSA OBENUPHbIX U3AEenui AparoleHHbIX MeTannos,
npuvHagnexawmux noTpedbutento, NCNONMHUTENEM OOMKHO OblTb Npou3BeaeHo onpeaeneHe nNpobbl AparoueHHbIX
MeTannoB Ha NPOOUPHBLIX KAMHSAX C MOMOLLbIO PEAaKTMBOB, M3roTaBIMBAEMbIX FOCYAAPCTBEHHBIMU MHCMEKUMAMU
npobupHoro Hag3opa.

KOBenvpHble M3Oenusi, U3roTOBMEHHbIE U3 AparoueHHbIX MEeTanmnoB, AOMKHbl COOTBETCTBOBATbL MNpobam,
YCTaAHOBMEHHbIM B COOTBETCTBMM C 3akoHogaTtenbcTBOM Poccunckon Pepepauumn, u ObiTb 3aknenMreHbl B
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YCTaHOBMEHHOM MOPSIAKE roCy4apCTBEHHbIM NPOBUPHLIM KNENMOM roCyAapCTBEHHbLIMU UHCNEKLUSIMUA NPOBUPHOTO
Hapasopa.

Mpy N3roToBMNEHNUM IOBENUPHBIX N3OENUIA U3 AParoLeHHbIX MeTannoB UCNOMNHUTENb 0653aH UMeTb MMEHHUK,
OTTWUCK KOTOPOrO CTABUTCS Ha M3rOTOBIEHHbLIX U3OENUSIX.

VI. OTBETCTBEHHOCTb UCMONHUTENS

23. 3a HeucnonHeHve nMBo HeHagnexaiiee ncnonHeHne obA3aTenbCTB NO JOroBopy 06 okasaHuw ycryr
(BbINONIHEHUN PaboT) MCNOMHUTENb HECeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKoHoAaTeNnbCTBOM Poccuiickomn
deaepaumn 1 JOrOBOPOM.

24. B cny4ae obHapyxeHns HeJoCTaTKoB OKasaHHOW ycnyru (BbIMONHEHHOW paboTbl) noTpebutens Bnpase
no csoeMmy Bblbopy noTpeboBaThb:

6e3B03Me3HOro YCTPaHeHNss He4OCTaTKOB OKa3aHHOW yCnyru (BblNOMHEHHOW paboThl);

COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl OKa3aHHOW yCnyri (BbINOMHEHHOW paboThl);

6e3B03MEe34HOr0 M3roTOBMEHUS OpPYroM BeliM M3 OOHOPOAHOrO MaTtepuana Takoro Xe KavectBa Wnu
MOBTOPHOIrO BbINOMHEHNsT paboTbl. [Mpn aTtom noTpebutens o6A3aH BO3BpaTUTb paHee NepedaHHyl emy
NCMoNHUTENeM BeLllb;

BO3MELLEHUS MOHEeCEHHbIX MM pacxodoB MO YCTPAHEHWI0 HeAOCTaTKOB OKa3aHHOW YCnyrn (BbIMOMHEHHOW
paboTbl) CBOMMW CUMAMW UNN TPETLUM NIULIOM.

MoTpebuTtens BnpaBe pacToprHyTb AOrosop o6 okasaHuwm ycnyru (BbinonHeHwun paboTbl) n notpeboBatb
MONHOro BO3MELLEHMS YObITKOB, €Cnu B YCTaHOBMIEHHbIN yKasaHHbIM JOrOBOPOM CPOK HEeAOoCTaTKM OKa3aHHOW
ycnyru (BbIMONTHEHHON paboTbl) UCNOMHUTENEM He YCTpaHeHbl. [oTpebuTtens Takke BNpaBe pacTOPrHyTb A4OrOBOP
06 okasaHun ycnyru (BbiNonHeHUN paboTol), ecrin MM obHapy>KeHbl CyLLeCTBEHHbIE HeQOCTaTKNU OKa3aHHOW yCnyru
(BbINONHEHHOW PaboThl) UM UHbIE CYLLLECTBEHHbIE OTCTYMNNEHWS OT YCNOBUA JOroBopa.

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MNOMHOr0 BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBA3U C
HegocTaTKaMu OKasaHHOW yCnyru (BbINONHEHHOW paboThl). YObITKM BO3MELLAOTCS B CPOKW, YCTAaHOBMEHHbIE ANS
YAOBNETBOPEHNS COOTBETCTBYOLLMX TpeboBaHun noTpebutens.

(n. 24 B pen. MocTtaHoBnenus MpasutenscTea PO ot 30.09.2000 N 742)

25. TpeboBaHus, CBSi3aHHble C HeAOCTaTKaMW OKa3aHHOW YCnyru (BbIMOSIHEHHOW paboTbl), MOryT ObiTb
npeabsABneHbl NPU NPUHATMN OKa3aHHOW ycryru (BbINOMHEHHOW paboThbl), B Xo4e OKa3aHus ycnyru (BblMOMHEHUS
paboTtbl) Nnbo, ecnn HEeBO3MOXHO OOHApPYXMTb HeAOCTaTKM MpU MPUHATUM OKa3aHHOW YCMyru (BbIMOSTHEHHOM
paboTbl), B Te4EeHNE CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBnATb TpeboBaHWSA, CBA3aHHbIE C HeAOCTaTKaMW OKa3aHHOW  yCnyru
(BbINONHEHHOW paboThl), B TeYEHUE rapaHTUNHOIO CPoKa, a Npu ero OTCYTCTBUM - B pa3yMHbI CPOK, B npedenax
OBYX NeT CO [OHSA MPUHATMSA OKa3aHHOW ycnyru (BbINOMHEHHOW paboTbl) wnu MNATU NeT, ecnn HegocTaTKu
oBHapyXeHbl B CTPOEHUN N MHOM HEABUXMMOM MMYLLECTBE.

WcnonHutens oTBevaeT 3a HedocTaTkum ycnyru (paboTbl), Ha KOTOPYK He YCTaHOBMNEH rapaHTUMHbBIA CPOK,
ecnn notpebutenb AOKaXeT, YTO OHW BO3HUKNN OO0 ee NPUHATUS UM UMK MO NPUYMHAM, BO3HMKLIUM OO 3TOro
MOMEHTa.

B oTHoweHun ycnyrn (paboTbl), Ha KOTOPYI YCTAHOBMEH rapaHTUIMHBIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecny He AOKaXeT, YTO OHW BO3HWKNW Nocre NpUHATUA yenyrn (paboTbl) noTpebutenem BcreacTeune
HapylweHuss UM nNpaBuWn  WUCMONb3OBaHMA pesynbTata ycnyrn (paboTbl), OEWCTBUMW TPeTbMX WL WK
HenpeoaonMMOW Curbl.

B cnyuasx, korga npeayCMOTPeHHbI AOrOBOPOM rapaHTUIHBIN CPOK COCTaBNseT MeHee ABYX neT (nATn net
Ha HedBWXUMOE MMYLLECTBO) M HegocTaTkm ycnyrn (paboTtbl) obHapyxeHbl notpebutenem MO UCTEYEHUM
rapaHTUAHOIO CpoKa, HO B npedenax ABYyX MeT (MATW NeT Ha HeOBMXMMOE UMYLLEeCTBO), notpebutens Bnpase
npeobsButb TpeboBaHWs, NpegyCMOTPEHHble MYHKTOM 24 Hactoswwmx [lpaBun, ecnu gokaxeT, 4TO Takue
HeJoCTaTKM BO3HUKNM A0 NPUHATUS UM pesynbTata ycnyru (paboTbl) unu no nNpuyYnHaM, BO3HUKWMM OO 3TOro
MOMEHTa.

(n. 25 B pea. MNMocTtaHoBnenus MNMpasutenscrea P® ot 30.09.2000 N 742)

26. Ecnv vcnonHutenb Hapywun CPOKM Havana, OKOHYaHWS U MPOMEXYTOYHbIE CPOKW OKasaHwus YCryru
(BbINONHEHUST paboThbl) UNM BO BpeMs OKa3aHWsi ycryru (BbINOfHeHMs paboTbl) cTano oveBMOHbIM, YTO OHa He
OyneT oka3aHa (BbIMONHeHa) B CPOK, NoTpebuTenb No cBoeMy BbIGOpY Brpase:

(B pea. MNMoctaHoBneHus MNpasutensctea PO ot 30.09.2000 N 742)
Ha3HauYWTb UCMOSTHUTENIO HOBbIN CPOK;
(B pea. MoctaHoBneHus Mpasutensctea PO ot 30.09.2000 N 742)
NnopyyYnTb OKas3aHue ycnyru (BblNOMHEHWe paboTbl) TPETbUM fMuam 3a pasyMHYKO LieHY UK BbINOMHUTL ee
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CBOVMMW cunamMu 1 noTpeboBaTb OT MCNOMHUTENSA BO3MELLEHNS MOHECEHHBLIX PACX0O0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a OKa3aHue ycnyru (BbInonHeHue paboTol);

pacToprHyTb OroBop 06 okasaHuu ycnyru (BbIMONHEHWUM paboThl).

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, NPUYMHEHHBLIX €My B CBSI3W C
HapyLleHMeM CPOKOB OKa3aHus ycnyrv (BblNonHeHUst paboThbl).

(B pea. MNMoctaHoBneHus Mpasutensctea PP ot 30.09.2000 N 742)

B cnyyae HapylweHus yCTaHOBMEHHbIX CPOKOB OKa3aHus yCnyru (BbIMOSIHEHMS paboTbl) MM Ha3HaYeHHbIX
notpebutenem Ha OCHOBaHMU HACTOSALLEro MyHKTa HOBbLIX CPOKOB WCMOMHUTEMb ynnadvBaeT noTpeburtento 3a
KaXXObI AeHb (4ac, ecrim CpoK onpederieH B Yacax) MPOCPOYKN HEYCTONKY (MeHn) B pa3mepe Tpex MPOLEHTOB LieHbI
oKasaHusi ycrnyru (BbINOSIHEHWST paboTbl), @ ecnu LieHa oKasaHusi ycryrn (BbINOSIHEHUST paboTbl) 4OroBopom 06
okaszaHun ycnyr (BblinonHeHun paboT) He onpegeneHa - obuwen ueHbl 3akas3a. [loroBopom 06 okasaHuwm ycnyr
(BbINONHEHUN pPaboT) Mexay noTpedbutenem N UCNONHUTENEM MOXET ObiTb yCTaHOBMEH Gonee BLICOKMI pasmep
HeycTorKkn (NneHen).

(8 pea. MoctaHoBneHus Mpasutensctea PO o1 30.09.2000 N 742)

Heyctonka (neHn) 3a HapylweHuve cpoka Hadvana okadaHus ycnyrm (BbinOonHeHus pabotbl) u  (nnum)
BbINOMHEHNS ee dTana B3bICKMBAETCS 3a Kaxabli AeHb (Yac, ecrim CPoK OnpeaerneH B Yacax) NPOCpoYdKM Brnpeab A0
Hayana okasaHus ycnyrn (BbINOMHEHUA paboTbl) M (UNKU) BLIMNOMHEHMS €e 3Tana WM NpPegbsiBreHNs
notpebutenem TpeboBaHUN, NPEAYCMOTPEHHbBIX HACTOALLUM MYHKTOM.

(ab3au BBeaeH NMoctaHoBneHneM MNpasutensctea PP ot 30.09.2000 N 742)

Heyctonka (neHu) 3a HapylweHue CpoKa OKOHYaHWS OKal3aHus ycnyru (BbIMOMHEHWst paboTbl) u (Mnn)
BbINOMTHEHNSA ee 3Tana B3bICKMBAETCS 3a KaXabl AeHb (Yac, ecrim CPOK ONpeferieH B Yacax) NpocpoYku Bnpedb 4O
OKOHYaHMSA OKasaHusa ycnyrn (BbiMONHeHMs paboTbl) M (UNW) BBLINOMHEHWS €e dTana unu npegbsBneHus
notpebutenem TpeboBaHUN, NPeAYCMOTPEHHbIX HACTOALLUM MYHKTOM.

(ab3av BBepeH NoctaHoBneHnem MNpasutensctea PO o1 30.09.2000 N 742)

Pasmep B3biCkaHHOW noTpebuTeneM HeycToWkM (neHen) He MOXeT MpeBbllaTb LeHYy OTAerbHOro Buaa
ycnyru (paboTtbl) MnvM o6Lyt0 LeHy 3akasa, ecnv LeHa BbIMOMHeHWs oTAenbHoro Buga ycnyrm (paboTbl) He
onpeaeneHa goroBopom o6 okaszaHuu ycnyru (BelnofiHeHUN paboThl).

(ab3au BBeaeH NMoctaHoBneHneM lNpasutensctea PP ot 30.09.2000 N 742)

Pasmep HeycTomku (NeHen) paccyMTbiBAeTCA MCXOAst M3 LieHbl OKasaHus ycryru (BbiMOMHeHWs paboTkl), a
€eCnnM 3Ta UeHa He ykasaHa, Mcxogs M3 oOwen LeHbl 3akasa, CyLeCTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne NOTPebuTENs OOMKHO ObINO ObITb YOOBMETBOPEHO WCMOMHMTENEM B [AeHb LOOPOBOMBLHOrO €ero
YAOBNETBOPEHMS UNN B OeHb BblHECEHMS CydebHOro pelueHus, ecnu TpeboBaHue notpebutens [o6poBONBHO
YAOBINETBOPEHO He ObINo.

(ab3av BBeaeH NoctaHoBneHneM MNpasutensctea PO o1 30.09.2000 N 742)

Mpu pactopxeHun poroBopa 06 oOkasaHuM ycnyrn (BbIMOMHEHWM paboTbl) WCMOMHUTENb HE BrpaBe
TpeboBaTb BO3MELLEHUA CBOMX 3aTpaT, Mpou3BedeHHbIX B Mpouecce okasdaHus ycnyru (BbiNonHeHus paboT), a
TaKke NnaTbl 3@ OKa3aHHY YCNnyry (BbIMOMHEHHYO paboTy), 3a UCKNIOYEHMEM Cryyasl, ecnu NoTpebutens NpUHAN
OKa3aHHyo ycnyry (BbIMONHEHHYO paboTy).

(ab3av BBeaeH NoctaHoBneHneM MNpasutensctea PP o1 30.09.2000 N 742)

TpeboBaHusa noTpebuTtens, yCTaHOBMEHHbIE HACTOSLUMM MYHKTOM, He noanexart yOoBNeTBOPEHWIO, ecnu
NCMNOMHUTENb JOKAXET, YTO HapyLleHMe CPOKOB OKa3aHus ycryru (BbINOfHEHUss paboTbl) Npou3oLWwno BCneacTeue
06CTOATENBCTB HEMPEOAONMMOM CUIbl UMK MO BUHE NoTpebuTens.

(ab3au BBeaeH MoctaHoBneHneM lMNpasutensctea PP ot 30.09.2000 N 742)

27. Vcnonnuutenb, NpegocTaBUBLUMA Matepuan AN okasaHusa ycryru (BbIMONHEHMS paboTbl), oTBeYaeT 3a
ero ka4yecTBO MO nNpasunam o6 OTBETCTBEHHOCTM NpoAdaBLa 3a TOBapbl HEHaAEXalLLero kayecTBa B COOTBETCTBUU
C rpakAaHCKNUM 3aKOHOA4aTEeNbCTBOM.

28. MNopsiAoK U CpOKKU yOOBNETBOPEHUS UCNIONHUTENEM TpeboBaHUM NoTpeduTens, a Takke OTBETCTBEHHOCTb
3a HapyLUeHne 3TUX CPOKOB perynupytotes 3akoHoMm Poccunckon ®epepauum "O 3awmTe npae notpedurtenen”.

29. KoHTponb 3a cobniogeHuem Hactosawwmx Npasun ocywectensaetr degepansHasa cnyxba no Hag3opy B
ccepe 3awmThbl NpaB NnoTpeduTtenen n GnarononyyYnsa YenoBeka.

(B peq. MoctaHosneHun MNMpasutensctea P® ot 30.09.2000 N 742, ot 01.02.2005 N 49, o1 04.10.2012 N 1007)
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